September 28, 2009

Craig L. Greene

McGovern & Greene

200 W. Jackson Boulevard, Suite 2325
Chicago, IL 60606

Dear Craig:

Thank you again for your participation at the Internal Audit Solutions Conference,
held in August at Loews Coronado Bay in San Diego, California. We have
received feedback from attendees and would like to share your session evaluation
results with you.

Your session ratings are based on two scales. The first scale of 1 to 4, where 4 is
“Excellent,” 3 is “Good,” 2 is “Fair,” and 1 is “Poor,” and the second scale of 1
to 4, where 4 1s “Great,” 3 is “Some,” 2 1s “Little,” and 1 is “No”. The comments
submitted by the attendees for your presentation are intended to be constructive,
so that you may continue to improve your presentation skills.

CS 7-3 Corporate Governance, Fraud, and Internal Auditing

Total number of respondents: 14

Overall content of session: 3.93
Speaker’s presentation skills: 3.79
Speaker’s knowledge of subject: 4.00
Speaker’s ability to cover all materials: 3.71

To what extent did the session -

Meet the attendee’s expectation: 3.86
Match the session description: 3.93
Provide information/practices applicable in the workplace:  3.71
Allow for questions: 3.71
Materials correlate with the presentation: 4.00
COMMENTS:

* Wish we would have had more time. All very good information. Rushed at end
* Liked the “real war stories” mixed with principals

* Best session so far! Excellent & interesting presenter

* Great course — very interesting. Needed more time for the course

* Excellent!

* Awesome presentation — very good & applicable information. Much I can apply
in my organization.



If you have any questions or concerns, feel free to contact me at any time.
Sincerely,
Lisa K. Hirtzinger, CCSA

Director, Development
E-mail: lisa.hirtzinger @theiia.org
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