Craig...on behalf of all the FIRMA family, please accept our grateful and heartfelt thanks for participating
in our 25th Anniversary Conference. Your Wednesday Breakout was well-received and just perfect - as
always. You did great.

Please also know that you made this our best conference ever. You gave us another great milestone.

Please call on me and FIRMA at any time. | am so appreciative of your friendship and commitment to
FIRMA. You make us better and significant.

With warmest thanks and regards, HALE

Hale Mast, CTA

FIRMA Executive Director
803-547-8964
www.thefirma.org
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